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Mealtimes should be a special event, not
only is it a social event for some people but
also a time where they can enjoy one of the few
quality moments, especially if they enjoy food.
Being uncomfortable during your meal is some-
thing which most of us would not put up with, so
we need to be always alert to this in the
people we are supporting.

As a support worker you are working in an industry
which supplies foods and/or beverages for human con-
sumption therefore you have both an ethical and legal
obligation to ensure that your actions do not in any
way endanger the health of others.

Rt Footwear and clothing
RSN should be appropriate
for the food handling
task and must meet
the requirements of the
food safety program.

The response to food safety incidents has been to
adopt effective risk management systems. The one for
the food industry is well known and used world-wide.
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Protective clothing is not there to prevent
the food handler from becoming dirty.

Clean protective clothing must always be available
and should be appropriate for the work being carried
out. It should also completely cover ordinary clothing.
Protective clothing should not be removed during food
handling as their primary objective is to protect the
food from being contaminated with dust, pet hairs
etc. from everyday clothing.

Do you know the correct way to
position your client to eat their meal?

Clothing designed to prevent contamination by
the body include:
+ hair nets { :
beard snoods ‘
gloves

clean aprons

clean uniforms
enclosed footwear.
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When preparing meal trays there are various aids
and adaptive equipment which can make people
comfortable including:

two handled cups for extra grip

cups with a space cut out for the nose

angled cups for easier handling/grasp
T-shaped handles for alternate gripping
weighted cups

ontoured lips to assist with swallowing

heat retaining cups which provide insulation
built up handles for easy grip

strapping with velcro to secure cutlery
contoured handles to enhance grasp on objects
angled cutlery

rocker knives for one-handed or two handed use.
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Possible sources of contamination

+ physical
¢+ chemical
+ biological.

Storage, handling, processing and cleaning
procedures associated with foods/beverages
must minimise the risk of contamination that
could present a health risk to consumers.

If you are a worker who has multiple roles,
such as assisting clients with their personal
care as well as meal preparation will need to be
extra vigilant. As the risk of the safety of

people through food contamination greatly
increases.

Test your knowledge!

Name the five (5) food groups.
(Here'’s a hint!)
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Now you can commence the new
Aged/Disability Care Certificate 3 and 4!

CHCCS411A  Work Effectively In The Community Sector

HLTHIR403B  Work Effectively With Culturally Diverse Clients &
Co-Workers

CHCAC317A  Support The Older Person To Maintain Their Independence

CHCAC318A  Work Effectively With Older People

CHCAC319A  Provide Support to People Living With Dementia

CHCOHS312A Follow Safety Procedures For Direct Care Work

HLTHSE4A Follow Safe Manual Handling Practices

CHCICS301A  Provide Support To Meet Personal Care Needs

CHCPA301B  Deliver Care Services Using A Palliative Approach

CHCICS302A  Participate In The Implementation Of Individualised Plans

HLTAP301A  Recognise Healthy Body Systems In A Health Care Context

CHCICS303A  Support Individual Health And Emotional Wellbeing

CHCCOM302C Communicate Appropriately With Clients And Colleagues

CHCPA402A  Plan For And Provide Care Services Using A Palliative
Approach

CHCINF408C  Comply With Information Requirements Of The Aged Care
And Community Care Sectors

CHCCS400A  Work Within A Relevant Legal And Ethical Framework

CHCAD401D  Advocate for Clients

CHCICS303A  Support Individual Health And Emotional Well Being

CHCDIS302A  Maintain an Environment to Empower People with
Disabilities

CHCDIS323A  Contribute to Skill Development and Maintenance

CHCDIS301A Work Effectively With People With A Disability

CHCDIS322A  Support Community Participation And Inclusion

HLTIN301A Comply With Infection Control Policies And Procedures In
Health Work

CHCICS305A  Provide Behaviour Support In The Context Of
Individualized Plans

CHCCS401B  Facilitate Responsible Behaviour

CHCDIS10B Provide Care and Support

CHCCS305A  Assist Clients with Medication

CHCAC316B  Provide Food Services

CHCHC311A  Work effectively in Home and Community Care

CHCNET404A Facilitate links with other services

CHCAC412A  Provide services to older people with complex needs

Support workers may be exposed to many different
sources of infection.

How can you protect yourself from infection?

By following the infection control guidelines in your
workplace, by using personal protective equipment
like gloves and masks, and by following standards
that is, handling all blood and bodily fluids as though
they are infectious.

Infections and diseases spread in several ways:
+ person to person

+ person to object to person

+ person to carrier to person.

Need to find out more?
This book and many others are available to
order from www.enablelearning.biz
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