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A high level assessment of complex needs
tor people with disabilities or brain injury
usually requires input and assessment by a
number of different professionals including
doctors, neuropsychologists, behavior con-
sultants, nurses, speech pathologists, geriat-
ricians and others.

The older person’s condition/s will
determine the number and types of
professionals that need to be involved
with assessing and prioritising support
needs. You may meet with all the pro-
fessionals and workers involved in the
assessment in a single meeting known
as a ‘case meeting’ or case conference.
Or you may need to meet or talk to each
of the professionals individually.

Some older people find assessment stressful.
You must always be courteous and speak
clearly. It is important to use your interper-
sonal skills to show your interest in them
and establish a comfortable atmosphere.
You may need to have an advocate or
family member present if the older person
has communication difficulties.
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Seek advice and assistance from
relevant health professionals when the
older person’s goals are not being met

Service delivery plans must be monitored
at all stages to ensure they are still meeting
the client’s needs. Monitoring is most
important during the early stages of
implementation, as the earlier you recog-
nise that the service delivery plan no
longer meets the needs of the older
person, the earlier adjustments can be
made to their service delivery plans. Also,
you need to consider that an older
person’s needs can change quickly and the
competencies of health professionals and
services can vary, monitoring must take
place throughout the duration of the
service delivery plan.
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A common way of looking at goals is to use the
SMART Formula. This means making sure the
goals chosen are:

+  Specific

+ Measurable

+ Appropriate (to the client’s abilities and needs)
+ Realistic

+ Timely (there is a deadline to work towards).

A worker’s responsibilities to the people
they are supporting is to provide a variety
of levels of support which are dependent
upon their changing needs. This means it
is your responsibility to get to know the
people well and communicate constantly
with them in order to ensure you are able
to keep track of their changing needs and
achieving an optimum quality of life. It
may require you to consider not only the
person but other people like relatives and
friends relevant to their lives. In order to
know who these other people are we need
to identify the paid and unpaid significant
people in their lives.

Test your knowledge!

1.  What does ACAT stand for?

2. You can only call yourself a carer if you are
getting paid.  True or False

3. As a carer you may need to assist a person
with a number of activities, name two (2).

4.  What is another nhame for a ‘Service Delivery
Plan"?

5. Name two (2) forms of elder abuse.

6. Assessment of a clients needs should take
place when their status or

physical change.
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Now you can commence the new
Aged/Disability Care Certificate 3 and 4!

CHCCS411A  Work Effectively In The Community Sector

HLTHIR403B  Work Effectively With Culturally Diverse Clients &
Co-Workers

CHCAC317A  Support The Older Person To Maintain Their Independence

CHCAC318A  Work Effectively With Older People

CHCAC319A  Provide Support to People Living With Dementia

CHCOHS312A Follow Safety Procedures For Direct Care Work

HLTHSE4A Follow Safe Manual Handling Practices

CHCICS301A  Provide Support To Meet Personal Care Needs

CHCPA301B  Deliver Care Services Using A Palliative Approach

CHCICS302A  Participate In The Implementation Of Individualised Plans

HLTAP301A  Recognise Healthy Body Systems In A Health Care Context

CHCICS303A  Support Individual Health And Emotional Wellbeing

CHCCOM302C Communicate Appropriately With Clients And Colleagues

CHCPA402A  Plan For And Provide Care Services Using A Palliative
Approach

CHCINF408C  Comply With Information Requirements Of The Aged Care
And Community Care Sectors

CHCCS400A  Work Within A Relevant Legal And Ethical Framework

CHCAD401D  Advocate for Clients

CHCICS303A  Support Individual Health And Emotional Well Being

CHCDIS302A  Maintain an Environment to Empower People with
Disabilities

CHCDIS323A  Contribute to Skill Development and Maintenance

CHCDIS301A Work Effectively With People With A Disability

CHCDIS322A  Support Community Participation And Inclusion

HLTIN301A Comply With Infection Control Policies And Procedures In
Health Work

CHCICS305A  Provide Behaviour Support In The Context Of
Individualized Plans

CHCCS401B  Facilitate Responsible Behaviour

CHCDIS10B Provide Care and Support

CHCCS305A  Assist Clients with Medication

CHCAC316B  Provide Food Services

CHCHC311A  Work effectively in Home and Community Care

CHCNET404A Facilitate links with other services

CHCAC412A  Provide services to older people with complex needs

As a worker in the aged care sector you
will spend a large amount of time with
the older person and are therefore in
the best position to recognise when a
service no longer meets their needs.
When the older person identifies that
this is the case, you then need to take
the appropriate steps to report and
action on it.

Need to find out more?
This book and many others are available to
order from www.enablelearning.biz
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